AP

Sept

Educational Dinner Meeting

pate: Thursday, September 12th, 2019

Where: JT Schmid's Restaurant & Brewery \‘ :‘[“ M
2610 E Katella Ave T
Anaheim, CA 92806
Ph. (714) 634-9200

ST

5:30 PM Attitude Adjustment
6:30 PM Dinner Buffet
7:30 PM Speaker

Time:

Speaker: Gil Henkel sales Rep from Chemetall

Topic: Applying Tablets and Other Gadgets in
the Surface Finishing Industry:

How to use the latest software/ hardware technologies and how to apply them in your
line of work, “surface treatment concepts on steroids”. Interesting topics such as
service reports, manuals, CAD design, promotional animations and presentations. It’s
a type of micro marketing for the average sales representative in the surface treatment
industry.

Dinner
$30.00 For Reserved Dinners
$35.00 For Walk-ins
Dinner cost includes complementary Iced Tea, Coffee,
and Pepsi Fountain Products
Access to a full bar for your dining pleasure before

and after the meeting.
Make Dinner Checks out to: SFEA

Cost:

S FEA Surface Finishers

Educational Association
929 Newhall St., Costa Mesa, CA. 92627
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Menu: A pdf of the menu is at the top of the RSVP page. To see menu options,

please click on the RSVP button.

Please RSVP by Clicking
the Link to the Right

OR

ik io Ve

Reservations: Please call or email in your reservation by September 9th

To: Kathy Petruna Ph: (714) 273-9071

email: kpetruna@gmail.com
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2019/2020 CALENDAR OF EVENTS
Upcoming SFEA Educational Dinner/Meetings

Speaker Topic
October 10 Geoff Blake, from Client Services “Plating with Titanium”
November 14 Sercy Spears, fromTiger Drylac “Funky Finishes”
December 12 Steve Norris, from Plasma Technology ~ Presents A shortened Play on “Far aday »
staring Ed Kanegsberg from BFK Solutions
January 9 Greg Doomanis, Building Your Manufacturing Business
fromGPD Business Consulting
February 13 Frank Altmayer, from AESF/NASF TBD
March 12
April 9
May 14 Frank DeSilva from ResinTech. Using Resins in Metal Finishing Process

Barbara Kanegsberg ( Program Chair) along with the rest of the SFEA board members, are hard at work lining up
the 2019/2020 speaker list. We strive to find interesting and educational topics and knowledgable speakers that will
bring a message to benefit you and your business. You can help by....Letting us know if there is a topic you would

like to hear someone speak on ...OR...if you or someone you know would like to be a speaker for next
year let us know! (Speakers get their dinner comped !!!)

GENERAL

| Newsletter/Website |
| Sponsor Ads 1(

Industrial Water Solutions ~

& Waste Water Recyc]e Systems METAL PLATING | ELECTROPLATING & ELECTROPOLISHING

o Self Regenerating Systems

\ < Rental Exchange Program 323-26:
 Storm Water/Ground Water Treatment ‘

l = DI Water Systems )

POLISHING, DEBURRING, BARREL PLATING & TUMBLING

1313 MIRASOL ST,

| ecosy

stems

Since 1978.
1 we service, repair and install our own and
other brands of equipment:
' | Reverse Osmosis  Softening Distillation
——_A Deionization Diffusion Dialysis Vacuum Distillation
Self Regeneration System § | | lon Exchange Electrodialysis Other Technologies
Taoward Lee
| By o o et ey |

————


mailto:alan@generalbrite.com
mailto:taoward@pacbell.net
http://www.sircoindustrial.com
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=

[] President
Doug Sear
Optiforms
\ Newsletter/Website Sponsor Ads I 909-263-2585
doug@optiforms.com
T — Vice President & Publicity
Chairman
Kathy Petruna
: Sirco Industrial, Inc.
There is always room for one more. Get your 714-969-1413
ad into the SFEA Newsletter and Web Page. kpetruna@gmail.com
Invoice on last page of Newsletter. Secretary / Treasurer
Bonnie Copeland
T —— Ecosystems
949-646-9494
e ——— e e s a— bonmail@pacbell.net
' HURRY!! HURRY!! HURRY!! Sergeant at Arms
Put in for your 2019/2020 Taoward Lee
Interactive SFEA Vendor & Sponsor Ad for both the Ecosystems
Newsletter and the Website (949) 646-9494
The cost is just $100.00 for the year. taoward@pacbell.net
Ads run from Sept 2019 through Aug 2020 Program Chair
Barbara Kanegsberg
If you wish to place an ad just fill out your company info BFK Solutions
and attach a check to the Invoice on last page of newsletter. (310) 459-3614

barbara@bfksolutions.com

Please mail the invoice and check to SFEA at:

929 Newhall St., Costa Mesa, CA. 92627 Board of Manasers

Ron Barauskas
Retired

(714) 392-4138
charnron@yverizon.net

As soon as we receive your payment
your ad will go into the newsletter!!!
Newsletter Placement is Dictated by Payment Date
(First come first serve.)
Send all ad info/ad format or (jpeg) to Kathy Petruna
kpetruna@gmail.com Paul Petruna

Kathy will be happy to work with you on your ad format. Sirco Industrial Inc.
(714) 969-1413

paul@watercleaning.com

Alicia Moreno
Alumacoat
626-315-1527

aliciamoreno1873(@gmail.com
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Check out the NEW! look
for the SFEA Web Site!!!

SFEA suvfoce inshr
Educohona ‘Association

www.sfeasc.org

{ Click Here to Check it out! ’

The SFEA website is up and running, but
we could still use your input .... so Please
contact our web master
Kathy Petruna 714-969-1413 or
kpetruna@gmail.com with any thoughts,
ideas or info to make this a better and more
useful site for you.

Help make this site something that
everyone can benefit from.

Help Secure the Future!

Industry Leaders Supporting
NASF Advocacy Programs

Join TODAY

For details NASF.org/contribute
L

391 ANNUAL METAL FINISHING

CONFERENC

BOTH SHOWS IN THE SAME WEEK!

MFASC Continuing Education
Seminars
Steven’s Steakhouse
5332 E. Stevens Place, Commerce, CA
3:00-5:00
Click Here for the Southern Chapter Events

Save the date
for the 39th Annual
MFASC Metal
Finishing Conference.

@ MFASC

METAL FINISHING ASSOCIATION
OF SOUTHERN CALIFORNIA, INC.

@ MFANC

METAL FINISHING ASSOCIATION
OF NORTHERN CALIFORNIA, INC.

MeTaL FiniSHING AssoCATION
OF SOUTHERN CALIFORNIA, INC

Register today for the 39th Annual

eyl

TUESDAY

SEPTEMBER 17, 2019
400PM - 8:00PM

QUIET CANNON
Norihell ¢ 30640

THURSDAY

SEPTEMBER 19, 2019
NAPREDAK HALL
770 Monlague Expressway

San Jote, CA 95131

E

Metal Finishing Conference!

Register Here

For MFASC meeting information
call:

MFASC Headquarters —
Veronica Anderhalt - (818) 238-9590
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e~

offers ~r
nlel : . raining & Education Update
|'¢| Education, Training, and g P
K S 3 . . (13 2
BFK Solutions 11.c Street marts SRR Couri)
ﬂ"

*Workshops, Presentations
*In-house Programs
*Teaching Multiple Employees

Plating Essentials
Registration Deadline: August 20th

*Education, Competition-sensitive Projects September 3 4.10.11.17. 18,
*Audits, Failure Analysis, Trouble-Shooting
*Web programs, electronic communication Electroplating & Surface Finishing - Part 2

October 1,2,8.9,15,16,22,23

Electroless Deposition
November 5,6, 12, 13,19, 20

@ Kushner Electroplating School
N BN

Home-Study Program

Reqister Here
Yo -

’ Education, Training and Consulting Aluminum Finishing

Electroplating Know-How Basics Online

Electroplating Know-How Basics Online is the same

comprehensive modern electroplating training program as our

famous two day seminar, but available online for your

convenience. Click here for More Information... Wastewater Treatment & Control
Zinc. Zinc-Alloy Plati

o — T

California Resource
Management Association

RCRA/DOT HAZMAT TRAINING

RCRA/DOT HAZMAT Training Course sponsored by the California Resource Management Association.
For Generators who Manage Hazardous Waste / Sign Manifests, Drivers, Loaders (90-day, 180-day area).
This 1-Day class informs students of the current regulations pertaining to hazardous materials and waste.
Students will also be informed of the new post 9/11 DOT security regulations HM-232. Class includes
Waste Management for employees working in the “90-Day” area.

REGISTER NOW for these upcoming dates:

Monday, September 9,2019 8am-5pm Cal State Fullerton
Monday, November 4, 2019 8am-5pm Cal State Fullerton
$275 Includes 8 hour class and Compliance Book

o sy California Resource Management
34th Annual GOlf Tournament V’ﬁ‘ﬂ Association (CalRMA) recently
held its annual Vision
CalRMA once again tees it up at the Environmental Conference. Many guest speakers from
California Country Club. Proceeds donated public agencies and businesses presented an

to the Rio Hondo Scholarship Fund. Save environmental outlook for the waste and resource
the Date for another great tournament! industry.

Monday, October 14, 2019 Save the Date: Thursday, Nov. 7, 2019



https://www.calrma.com/events
http://bfksolutions.com/additional-services/education-training-and-street-smarts/
http://bfksolutions.com/additional-services/education-training-and-street-smarts/
https://nasf.org/education/course-calendar/plating-essentials/
https://nasf.org/education/course-calendar/electroplating-surface-finishing/
https://nasf.org/education/course-calendar/electroless-deposition/
http://www.nasf.org/nasf-education.php
http://www.nasf.org/nasf-education.php
http://www.nasf.org/nasf-education.php
http://r20.rs6.net/tn.jsp?f=0018A7y84ZFunkW9IhluAbuLYcP8VDpmHqbKAAK1bf4lD2YLXsL-GA5DpxpuwWRMSWpHRc2Nb49dfbMy-ObhFUIceiK5jhmovrx6taIYAp2KaVTzUfMSFQFG9rcjsTNZAbjZ_YP6sGSmCrKrTdQiL-EF32v6mEcoz5S5MhddE1v95xugHxocwQliZX370htOO76thRstar_bPKu1iTrJgkU6GbJx36Rng2v5O71PBJwjZQLiHMN3oBsukSWl0ZlEYX_V3da99KUWq3oR2oiMazU6Srkss06IO3hNyIO9CgyfhTQxGn7b-rYsQh0bPllVVi1Nc6csMtDIat4pQbx67mbrZsE4Mm2Oj7drJjSLPEwl02PiISLvAE_6w==&c=U24_XVd_U8Wc0SKMuaR4q3VAoQabnfiBq89pMvBZk8AppCBHZd3-7g==&ch=43Qpi9_ZGItOJuKIaR7URWjk-bLPJ0hiQvnMISJX2JRZsPvQn-tD2w==
http://r20.rs6.net/tn.jsp?f=0018A7y84ZFunkW9IhluAbuLYcP8VDpmHqbKAAK1bf4lD2YLXsL-GA5DpxpuwWRMSWp9sERu8wuEHqo6pYZh6KogoQgMkSX5o2viSgo-n1KjJ9Qa6xDW67CFbTiA0UNfmdThxmStr-I_5IRfn8MLbYY83UZTZ_WYdoGTP1zCEG7P5Aw5qzfDw_9Hm4WU96-BbUGCDK9xXTTCmcD--nGLTKaAV6PacHGycTlkYEQReTIEfOdVTd8myLm8oDFfpcFh5orXivok6FWv-ZxA9PNagz5mI-mMhdSWZKCVmz7HvuUhDcP1lvFu8fZLe12tZJ_KEZGqeAg6FzODPEJkd56mtVVsg==&c=U24_XVd_U8Wc0SKMuaR4q3VAoQabnfiBq89pMvBZk8AppCBHZd3-7g==&ch=43Qpi9_ZGItOJuKIaR7URWjk-bLPJ0hiQvnMISJX2JRZsPvQn-tD2w==
http://r20.rs6.net/tn.jsp?f=0018A7y84ZFunkW9IhluAbuLYcP8VDpmHqbKAAK1bf4lD2YLXsL-GA5DpxpuwWRMSWp9sERu8wuEHqo6pYZh6KogoQgMkSX5o2viSgo-n1KjJ9Qa6xDW67CFbTiA0UNfmdThxmStr-I_5IRfn8MLbYY83UZTZ_WYdoGTP1zCEG7P5Aw5qzfDw_9Hm4WU96-BbUGCDK9xXTTCmcD--nGLTKaAV6PacHGycTlkYEQReTIEfOdVTd8myLm8oDFfpcFh5orXivok6FWv-ZxA9PNagz5mI-mMhdSWZKCVmz7HvuUhDcP1lvFu8fZLe12tZJ_KEZGqeAg6FzODPEJkd56mtVVsg==&c=U24_XVd_U8Wc0SKMuaR4q3VAoQabnfiBq89pMvBZk8AppCBHZd3-7g==&ch=43Qpi9_ZGItOJuKIaR7URWjk-bLPJ0hiQvnMISJX2JRZsPvQn-tD2w==
http://r20.rs6.net/tn.jsp?f=0018A7y84ZFunkW9IhluAbuLYcP8VDpmHqbKAAK1bf4lD2YLXsL-GA5DpxpuwWRMSWpAM4BYqwKjC4w5WYoS5igJeOkRpLbjrZsl1yvemUxzG-wZHGGoimft-motgVUdr8D6shy0lEvPYBkpfo70Dj21yP-m-SyWQiHXjKnCVBbhI4T4z1w_oWDWyCifDLh8PkquKrnjCBmisF8VGcBR6yLabl_dSBE_9QDVBz2jSJI-1_egFp0YO4ksCQfJ0uoQnee0h9dtJWoz8FSlo61LcMmYuNZFAo8qqmBLxsw3ULMALrFcnQp9wEmI90ZqaAj_vONb7fhQmcbPWE3XIbcI9Nipw==&c=U24_XVd_U8Wc0SKMuaR4q3VAoQabnfiBq89pMvBZk8AppCBHZd3-7g==&ch=43Qpi9_ZGItOJuKIaR7URWjk-bLPJ0hiQvnMISJX2JRZsPvQn-tD2w==
http://r20.rs6.net/tn.jsp?f=0018A7y84ZFunkW9IhluAbuLYcP8VDpmHqbKAAK1bf4lD2YLXsL-GA5DpxpuwWRMSWpSTSoFH95um70RNhzShJdeeh_NZsFmnpPqvp9daVN8myTPHzTueK_eq948uREcqVNkwJG5F2hpNVNwRj_qdjdO7m8vmE2tDqjDN76LgccIwvP2EVsXEZwyz06sdNmrcNwaiM3nTdR3lklCBk8GTogVjhN5vVCIfxccKVZKclzDyIZ4o8dyBktiCTyRCrBkXUYkNT42rMtDZkn08KaV7nRkrwYyI9GFseZEugxikY8TKlxaw7HV5Ql1BykPH_dW2iiQcS8cCc2TSvcL10cWifR7A==&c=U24_XVd_U8Wc0SKMuaR4q3VAoQabnfiBq89pMvBZk8AppCBHZd3-7g==&ch=43Qpi9_ZGItOJuKIaR7URWjk-bLPJ0hiQvnMISJX2JRZsPvQn-tD2w==
http://r20.rs6.net/tn.jsp?f=0018A7y84ZFunkW9IhluAbuLYcP8VDpmHqbKAAK1bf4lD2YLXsL-GA5DpxpuwWRMSWpbwWTZXcBBIF3rZkd5NAq4OywChPI0td6VXNfDoGAdAQJZmTJz4bNzdTFoYEH_sA3d-XfZtvGsQjBPKZNzgSGlD0msEM3AZ3BcQPZ_PVcmS4J-GtzDYwKmwyX0fecYSYYs-BTBqEotwI_S19S2MesqXy5UNKufN52FVKNANzTINb8sc8w4SLcJzaV_wm7ZNDBR8XlL9VOFZODzDtGW-jNePWfrIWOn7GrNAOzaf6OJbbn81H2ZjOFKiOrCcBzkvbZtSwi3XPeItiNn89B0EAdxk76oJEins9w&c=U24_XVd_U8Wc0SKMuaR4q3VAoQabnfiBq89pMvBZk8AppCBHZd3-7g==&ch=43Qpi9_ZGItOJuKIaR7URWjk-bLPJ0hiQvnMISJX2JRZsPvQn-tD2w==
http://r20.rs6.net/tn.jsp?f=0018A7y84ZFunkW9IhluAbuLYcP8VDpmHqbKAAK1bf4lD2YLXsL-GA5DpxpuwWRMSWp0ZNevi-d8p-HL5cLJ1jWJN25Lwn511vcn28rvh1XK-pPy3wpb1zZjMIvSOuQucgYgaxs_2xNjsHGmizZf21huaJ5l9srse3ghkfs8QaPJU3CBRuOzyHf354BdKVwRJpCUQQC-hq17Bmmba5Bbef6RAzetD__INnXCVbFDIPGuaupkhL3IFgTBXT4mBTs05jR3T35YyPZ4mz3STRrmRmN9URFrow72wZOoXCNT5rmclB-qZYOTESymu7BfCCxNd3dgi6infC_HfbAF9u7sstRzg==&c=U24_XVd_U8Wc0SKMuaR4q3VAoQabnfiBq89pMvBZk8AppCBHZd3-7g==&ch=43Qpi9_ZGItOJuKIaR7URWjk-bLPJ0hiQvnMISJX2JRZsPvQn-tD2w==
http://r20.rs6.net/tn.jsp?f=0018A7y84ZFunkW9IhluAbuLYcP8VDpmHqbKAAK1bf4lD2YLXsL-GA5DpxpuwWRMSWp5JI3Z098G1jpm4hJRU92aEGQnQGipLAuVLL93xqMY0w0LLSt0VQA_Hv26jeJenGSAU8ZWxxCxhFoMa0E3h8efQyEWpAGxuVjNChYJEkltDfgPi393AMF7Blq_APuqW5cDVnmuP2WpR0rbfHaAFGEJ3dbZPRrJiYe0u-Xa7Tffp9OClAdRq1mUuDa16Era9IX8Q9Unx-k8oLWDS5Wq1tX5yXaZtfY3knVQD_FPlmzargL-0AMahKyrn9lrJcQ7W3XnHpvlsIkVqYLocexnWieGOcbjWJ1Z6nh&c=U24_XVd_U8Wc0SKMuaR4q3VAoQabnfiBq89pMvBZk8AppCBHZd3-7g==&ch=43Qpi9_ZGItOJuKIaR7URWjk-bLPJ0hiQvnMISJX2JRZsPvQn-tD2w==
http://r20.rs6.net/tn.jsp?f=0018A7y84ZFunkW9IhluAbuLYcP8VDpmHqbKAAK1bf4lD2YLXsL-GA5DpxpuwWRMSWpOROJqj16ryqpyLT5MjM9dn-Ot4QZTxG9eU23gMLycU_zNGqfOB9zAvnUI2NAHAiJ6BeKwI2fIpEG1ePWbpr712SvA_W1h5S7bCLcrMrzNZNzoFe-6-_kWgLeG6IeDChdLejISMbNnSgAK5X24OYuEpVVPYMthCs3xp0A_2k7TTaaDbWyh-ruDdvtsXCPN_k9tgNsMaJQc1VNNA32QkaKuRB20ZWEV3ZnOZey41_9VkoBeWqG-JhQXVPPJmNgFlYP7ebehds_SnnV4WdDtX6qoQ==&c=U24_XVd_U8Wc0SKMuaR4q3VAoQabnfiBq89pMvBZk8AppCBHZd3-7g==&ch=43Qpi9_ZGItOJuKIaR7URWjk-bLPJ0hiQvnMISJX2JRZsPvQn-tD2w==
http://r20.rs6.net/tn.jsp?f=0018A7y84ZFunkW9IhluAbuLYcP8VDpmHqbKAAK1bf4lD2YLXsL-GA5DpxpuwWRMSWpUVfHUhZKkM7HBE1Mf7iQwsWmWcrl5vzQwZA-8S7zz9jttHFXaBTf4SxzMW2I-ko13MsRdlRKNzLbY86be_M-m5CA-TGEkJZVvwKbDEww9pf7_RU2HuvtWgTUvjvycVpvgKF3AmS2q8lQ0avowntGUP8byLvkhyKHsf89IQpXAIxWP9s3pyntHaL6oEbVxtemGz7kNEW_1Z97DX8jDlrcu669caq8w7in7UfGFl0LzQWnXhcL1nwCpqKFF4CO1mlvb1hKKqqR9ab5yuE9-hAwXceCriojYe0Z&c=U24_XVd_U8Wc0SKMuaR4q3VAoQabnfiBq89pMvBZk8AppCBHZd3-7g==&ch=43Qpi9_ZGItOJuKIaR7URWjk-bLPJ0hiQvnMISJX2JRZsPvQn-tD2w==
http://r20.rs6.net/tn.jsp?f=0018A7y84ZFunkW9IhluAbuLYcP8VDpmHqbKAAK1bf4lD2YLXsL-GA5DpxpuwWRMSWpxuxMc1Q6x_Q1mClax3Qf1i4Slawr5Lm8iLzvA8omVOoozJUcY3oOyrdS0ooROZ6EG1ZHnSSaWr2hwsWol2A7ihOmCNnLzxzlrseumqspW1f9IJwgqjWFRjCjoz42uS2vN7JpHSfSmCUuNgT4cuyZ1Sx6C9t_X2dLy7MzogXKpa9fxlEH3H04gEXyyXCLx39n7SgqeoaJh28VE6m7opa0lNE7kXGqBE3qSYJ6dKAYSAIpYqFpGC5uDkeWzdczF23oojknVq9lSTrooOdHjCTr6RJfl20g-MTw&c=U24_XVd_U8Wc0SKMuaR4q3VAoQabnfiBq89pMvBZk8AppCBHZd3-7g==&ch=43Qpi9_ZGItOJuKIaR7URWjk-bLPJ0hiQvnMISJX2JRZsPvQn-tD2w==
http://r20.rs6.net/tn.jsp?f=0018A7y84ZFunkW9IhluAbuLYcP8VDpmHqbKAAK1bf4lD2YLXsL-GA5DpxpuwWRMSWpcO0eRbFSin3SpydJ_ik0EAO8blRRYtb8scSl-FaQPDfTNT2yIdHum2S-iHsB9rB7WXdajf8jeGxpU8o9Yrp-G_I0Vqv9UsKxDNbPRmNhM1VPM8mca51tn5fuAaNshStaIlw3zJwVuMtM-oGIbBXV3GoWreF-bsfqqw6XXe9dJsMXpcI98NOz56v3FJ9bG-x7a15cawkA-LYMkijUCzydrtZQSiIWd40IpsuTYEapPjLEwq65Ecv-tbYTSVrXq0uS5z1HUcq0lYnJvaMuWocqBvejVSWFtgnQ&c=U24_XVd_U8Wc0SKMuaR4q3VAoQabnfiBq89pMvBZk8AppCBHZd3-7g==&ch=43Qpi9_ZGItOJuKIaR7URWjk-bLPJ0hiQvnMISJX2JRZsPvQn-tD2w==
http://r20.rs6.net/tn.jsp?f=0018A7y84ZFunkW9IhluAbuLYcP8VDpmHqbKAAK1bf4lD2YLXsL-GA5DpxpuwWRMSWpk8bQNnCfndqpX8McsqddTm1xFIxGzjAfLCx48o_ZdsEXmGC1EBcTWUxpepBLRen57EKxBmW1Akxi56_6gu8UYYA8dvYre74i9ZRqJ4LXmBiv8c4jW0vO7SaSSqQ4Y-e35Hwbo6E5gPlNg2yPSXVzs_-XFSD8MIB2cvw6Qv4bMAsICFHNd2LgE-emjA5xPvb9nMBN3tvj9KrJ47i--bokWJYl5k1HWGVztRWVq4fDut_hMypDzE7QGRfqvZf2-X33151KEpD59elyGfuLHz37Ul31WCKdRYm_&c=U24_XVd_U8Wc0SKMuaR4q3VAoQabnfiBq89pMvBZk8AppCBHZd3-7g==&ch=43Qpi9_ZGItOJuKIaR7URWjk-bLPJ0hiQvnMISJX2JRZsPvQn-tD2w==
http://r20.rs6.net/tn.jsp?f=0018A7y84ZFunkW9IhluAbuLYcP8VDpmHqbKAAK1bf4lD2YLXsL-GA5DpxpuwWRMSWpoq-dfhODHV1JDwxgS9Te-TbqDsLFXnoKrFeCGkJmktxV_dGXJ2ncWidLu6vX5eyGaoFaKvNlS9-jsb88W3Ejw1Yl_G6N0oKaIXklay2PJTdKxdeKj_FVbqGXI4mkr4XacAHrstrTuzkQ0MUzs5BnJnB3ykRRVCba-pxz33O4lJZX6t2mXdJ2APlbjlzXc9x7YE6bO7eIHi2hvcUvKpW9YAiKWdW2OD2kzIATDT1ZEBGEURnhVsUps0BTdtLxTgLDzSArH-w2usE=&c=U24_XVd_U8Wc0SKMuaR4q3VAoQabnfiBq89pMvBZk8AppCBHZd3-7g==&ch=43Qpi9_ZGItOJuKIaR7URWjk-bLPJ0hiQvnMISJX2JRZsPvQn-tD2w==
https://www.platingschool.com/kes/school/EKHBOnline.aspx
https://www.platingschool.com/kes/school/EKHBOnline.aspx
https://nasf.org/education/course-calendar/plating-essentials/
https://nasf.org/education/course-calendar/electroplating-surface-finishing/
https://nasf.org/education/course-calendar/electroless-deposition/
http://www.nasf.org/nasf-education.php
http://www.nasf.org/nasf-education.php
http://www.nasf.org/nasf-education.php
http://r20.rs6.net/tn.jsp?f=0018A7y84ZFunkW9IhluAbuLYcP8VDpmHqbKAAK1bf4lD2YLXsL-GA5DpxpuwWRMSWpHRc2Nb49dfbMy-ObhFUIceiK5jhmovrx6taIYAp2KaVTzUfMSFQFG9rcjsTNZAbjZ_YP6sGSmCrKrTdQiL-EF32v6mEcoz5S5MhddE1v95xugHxocwQliZX370htOO76thRstar_bPKu1iTrJgkU6GbJx36Rng2v5O71PBJwjZQLiHMN3oBsukSWl0ZlEYX_V3da99KUWq3oR2oiMazU6Srkss06IO3hNyIO9CgyfhTQxGn7b-rYsQh0bPllVVi1Nc6csMtDIat4pQbx67mbrZsE4Mm2Oj7drJjSLPEwl02PiISLvAE_6w==&c=U24_XVd_U8Wc0SKMuaR4q3VAoQabnfiBq89pMvBZk8AppCBHZd3-7g==&ch=43Qpi9_ZGItOJuKIaR7URWjk-bLPJ0hiQvnMISJX2JRZsPvQn-tD2w==
http://r20.rs6.net/tn.jsp?f=0018A7y84ZFunkW9IhluAbuLYcP8VDpmHqbKAAK1bf4lD2YLXsL-GA5DpxpuwWRMSWp9sERu8wuEHqo6pYZh6KogoQgMkSX5o2viSgo-n1KjJ9Qa6xDW67CFbTiA0UNfmdThxmStr-I_5IRfn8MLbYY83UZTZ_WYdoGTP1zCEG7P5Aw5qzfDw_9Hm4WU96-BbUGCDK9xXTTCmcD--nGLTKaAV6PacHGycTlkYEQReTIEfOdVTd8myLm8oDFfpcFh5orXivok6FWv-ZxA9PNagz5mI-mMhdSWZKCVmz7HvuUhDcP1lvFu8fZLe12tZJ_KEZGqeAg6FzODPEJkd56mtVVsg==&c=U24_XVd_U8Wc0SKMuaR4q3VAoQabnfiBq89pMvBZk8AppCBHZd3-7g==&ch=43Qpi9_ZGItOJuKIaR7URWjk-bLPJ0hiQvnMISJX2JRZsPvQn-tD2w==
http://r20.rs6.net/tn.jsp?f=0018A7y84ZFunkW9IhluAbuLYcP8VDpmHqbKAAK1bf4lD2YLXsL-GA5DpxpuwWRMSWp9sERu8wuEHqo6pYZh6KogoQgMkSX5o2viSgo-n1KjJ9Qa6xDW67CFbTiA0UNfmdThxmStr-I_5IRfn8MLbYY83UZTZ_WYdoGTP1zCEG7P5Aw5qzfDw_9Hm4WU96-BbUGCDK9xXTTCmcD--nGLTKaAV6PacHGycTlkYEQReTIEfOdVTd8myLm8oDFfpcFh5orXivok6FWv-ZxA9PNagz5mI-mMhdSWZKCVmz7HvuUhDcP1lvFu8fZLe12tZJ_KEZGqeAg6FzODPEJkd56mtVVsg==&c=U24_XVd_U8Wc0SKMuaR4q3VAoQabnfiBq89pMvBZk8AppCBHZd3-7g==&ch=43Qpi9_ZGItOJuKIaR7URWjk-bLPJ0hiQvnMISJX2JRZsPvQn-tD2w==
http://r20.rs6.net/tn.jsp?f=0018A7y84ZFunkW9IhluAbuLYcP8VDpmHqbKAAK1bf4lD2YLXsL-GA5DpxpuwWRMSWpAM4BYqwKjC4w5WYoS5igJeOkRpLbjrZsl1yvemUxzG-wZHGGoimft-motgVUdr8D6shy0lEvPYBkpfo70Dj21yP-m-SyWQiHXjKnCVBbhI4T4z1w_oWDWyCifDLh8PkquKrnjCBmisF8VGcBR6yLabl_dSBE_9QDVBz2jSJI-1_egFp0YO4ksCQfJ0uoQnee0h9dtJWoz8FSlo61LcMmYuNZFAo8qqmBLxsw3ULMALrFcnQp9wEmI90ZqaAj_vONb7fhQmcbPWE3XIbcI9Nipw==&c=U24_XVd_U8Wc0SKMuaR4q3VAoQabnfiBq89pMvBZk8AppCBHZd3-7g==&ch=43Qpi9_ZGItOJuKIaR7URWjk-bLPJ0hiQvnMISJX2JRZsPvQn-tD2w==
http://r20.rs6.net/tn.jsp?f=0018A7y84ZFunkW9IhluAbuLYcP8VDpmHqbKAAK1bf4lD2YLXsL-GA5DpxpuwWRMSWpSTSoFH95um70RNhzShJdeeh_NZsFmnpPqvp9daVN8myTPHzTueK_eq948uREcqVNkwJG5F2hpNVNwRj_qdjdO7m8vmE2tDqjDN76LgccIwvP2EVsXEZwyz06sdNmrcNwaiM3nTdR3lklCBk8GTogVjhN5vVCIfxccKVZKclzDyIZ4o8dyBktiCTyRCrBkXUYkNT42rMtDZkn08KaV7nRkrwYyI9GFseZEugxikY8TKlxaw7HV5Ql1BykPH_dW2iiQcS8cCc2TSvcL10cWifR7A==&c=U24_XVd_U8Wc0SKMuaR4q3VAoQabnfiBq89pMvBZk8AppCBHZd3-7g==&ch=43Qpi9_ZGItOJuKIaR7URWjk-bLPJ0hiQvnMISJX2JRZsPvQn-tD2w==
http://r20.rs6.net/tn.jsp?f=0018A7y84ZFunkW9IhluAbuLYcP8VDpmHqbKAAK1bf4lD2YLXsL-GA5DpxpuwWRMSWpbwWTZXcBBIF3rZkd5NAq4OywChPI0td6VXNfDoGAdAQJZmTJz4bNzdTFoYEH_sA3d-XfZtvGsQjBPKZNzgSGlD0msEM3AZ3BcQPZ_PVcmS4J-GtzDYwKmwyX0fecYSYYs-BTBqEotwI_S19S2MesqXy5UNKufN52FVKNANzTINb8sc8w4SLcJzaV_wm7ZNDBR8XlL9VOFZODzDtGW-jNePWfrIWOn7GrNAOzaf6OJbbn81H2ZjOFKiOrCcBzkvbZtSwi3XPeItiNn89B0EAdxk76oJEins9w&c=U24_XVd_U8Wc0SKMuaR4q3VAoQabnfiBq89pMvBZk8AppCBHZd3-7g==&ch=43Qpi9_ZGItOJuKIaR7URWjk-bLPJ0hiQvnMISJX2JRZsPvQn-tD2w==
http://r20.rs6.net/tn.jsp?f=0018A7y84ZFunkW9IhluAbuLYcP8VDpmHqbKAAK1bf4lD2YLXsL-GA5DpxpuwWRMSWp0ZNevi-d8p-HL5cLJ1jWJN25Lwn511vcn28rvh1XK-pPy3wpb1zZjMIvSOuQucgYgaxs_2xNjsHGmizZf21huaJ5l9srse3ghkfs8QaPJU3CBRuOzyHf354BdKVwRJpCUQQC-hq17Bmmba5Bbef6RAzetD__INnXCVbFDIPGuaupkhL3IFgTBXT4mBTs05jR3T35YyPZ4mz3STRrmRmN9URFrow72wZOoXCNT5rmclB-qZYOTESymu7BfCCxNd3dgi6infC_HfbAF9u7sstRzg==&c=U24_XVd_U8Wc0SKMuaR4q3VAoQabnfiBq89pMvBZk8AppCBHZd3-7g==&ch=43Qpi9_ZGItOJuKIaR7URWjk-bLPJ0hiQvnMISJX2JRZsPvQn-tD2w==
http://r20.rs6.net/tn.jsp?f=0018A7y84ZFunkW9IhluAbuLYcP8VDpmHqbKAAK1bf4lD2YLXsL-GA5DpxpuwWRMSWp5JI3Z098G1jpm4hJRU92aEGQnQGipLAuVLL93xqMY0w0LLSt0VQA_Hv26jeJenGSAU8ZWxxCxhFoMa0E3h8efQyEWpAGxuVjNChYJEkltDfgPi393AMF7Blq_APuqW5cDVnmuP2WpR0rbfHaAFGEJ3dbZPRrJiYe0u-Xa7Tffp9OClAdRq1mUuDa16Era9IX8Q9Unx-k8oLWDS5Wq1tX5yXaZtfY3knVQD_FPlmzargL-0AMahKyrn9lrJcQ7W3XnHpvlsIkVqYLocexnWieGOcbjWJ1Z6nh&c=U24_XVd_U8Wc0SKMuaR4q3VAoQabnfiBq89pMvBZk8AppCBHZd3-7g==&ch=43Qpi9_ZGItOJuKIaR7URWjk-bLPJ0hiQvnMISJX2JRZsPvQn-tD2w==
http://r20.rs6.net/tn.jsp?f=0018A7y84ZFunkW9IhluAbuLYcP8VDpmHqbKAAK1bf4lD2YLXsL-GA5DpxpuwWRMSWpOROJqj16ryqpyLT5MjM9dn-Ot4QZTxG9eU23gMLycU_zNGqfOB9zAvnUI2NAHAiJ6BeKwI2fIpEG1ePWbpr712SvA_W1h5S7bCLcrMrzNZNzoFe-6-_kWgLeG6IeDChdLejISMbNnSgAK5X24OYuEpVVPYMthCs3xp0A_2k7TTaaDbWyh-ruDdvtsXCPN_k9tgNsMaJQc1VNNA32QkaKuRB20ZWEV3ZnOZey41_9VkoBeWqG-JhQXVPPJmNgFlYP7ebehds_SnnV4WdDtX6qoQ==&c=U24_XVd_U8Wc0SKMuaR4q3VAoQabnfiBq89pMvBZk8AppCBHZd3-7g==&ch=43Qpi9_ZGItOJuKIaR7URWjk-bLPJ0hiQvnMISJX2JRZsPvQn-tD2w==
http://r20.rs6.net/tn.jsp?f=0018A7y84ZFunkW9IhluAbuLYcP8VDpmHqbKAAK1bf4lD2YLXsL-GA5DpxpuwWRMSWpUVfHUhZKkM7HBE1Mf7iQwsWmWcrl5vzQwZA-8S7zz9jttHFXaBTf4SxzMW2I-ko13MsRdlRKNzLbY86be_M-m5CA-TGEkJZVvwKbDEww9pf7_RU2HuvtWgTUvjvycVpvgKF3AmS2q8lQ0avowntGUP8byLvkhyKHsf89IQpXAIxWP9s3pyntHaL6oEbVxtemGz7kNEW_1Z97DX8jDlrcu669caq8w7in7UfGFl0LzQWnXhcL1nwCpqKFF4CO1mlvb1hKKqqR9ab5yuE9-hAwXceCriojYe0Z&c=U24_XVd_U8Wc0SKMuaR4q3VAoQabnfiBq89pMvBZk8AppCBHZd3-7g==&ch=43Qpi9_ZGItOJuKIaR7URWjk-bLPJ0hiQvnMISJX2JRZsPvQn-tD2w==
http://r20.rs6.net/tn.jsp?f=0018A7y84ZFunkW9IhluAbuLYcP8VDpmHqbKAAK1bf4lD2YLXsL-GA5DpxpuwWRMSWpxuxMc1Q6x_Q1mClax3Qf1i4Slawr5Lm8iLzvA8omVOoozJUcY3oOyrdS0ooROZ6EG1ZHnSSaWr2hwsWol2A7ihOmCNnLzxzlrseumqspW1f9IJwgqjWFRjCjoz42uS2vN7JpHSfSmCUuNgT4cuyZ1Sx6C9t_X2dLy7MzogXKpa9fxlEH3H04gEXyyXCLx39n7SgqeoaJh28VE6m7opa0lNE7kXGqBE3qSYJ6dKAYSAIpYqFpGC5uDkeWzdczF23oojknVq9lSTrooOdHjCTr6RJfl20g-MTw&c=U24_XVd_U8Wc0SKMuaR4q3VAoQabnfiBq89pMvBZk8AppCBHZd3-7g==&ch=43Qpi9_ZGItOJuKIaR7URWjk-bLPJ0hiQvnMISJX2JRZsPvQn-tD2w==
http://r20.rs6.net/tn.jsp?f=0018A7y84ZFunkW9IhluAbuLYcP8VDpmHqbKAAK1bf4lD2YLXsL-GA5DpxpuwWRMSWpcO0eRbFSin3SpydJ_ik0EAO8blRRYtb8scSl-FaQPDfTNT2yIdHum2S-iHsB9rB7WXdajf8jeGxpU8o9Yrp-G_I0Vqv9UsKxDNbPRmNhM1VPM8mca51tn5fuAaNshStaIlw3zJwVuMtM-oGIbBXV3GoWreF-bsfqqw6XXe9dJsMXpcI98NOz56v3FJ9bG-x7a15cawkA-LYMkijUCzydrtZQSiIWd40IpsuTYEapPjLEwq65Ecv-tbYTSVrXq0uS5z1HUcq0lYnJvaMuWocqBvejVSWFtgnQ&c=U24_XVd_U8Wc0SKMuaR4q3VAoQabnfiBq89pMvBZk8AppCBHZd3-7g==&ch=43Qpi9_ZGItOJuKIaR7URWjk-bLPJ0hiQvnMISJX2JRZsPvQn-tD2w==
http://r20.rs6.net/tn.jsp?f=0018A7y84ZFunkW9IhluAbuLYcP8VDpmHqbKAAK1bf4lD2YLXsL-GA5DpxpuwWRMSWpk8bQNnCfndqpX8McsqddTm1xFIxGzjAfLCx48o_ZdsEXmGC1EBcTWUxpepBLRen57EKxBmW1Akxi56_6gu8UYYA8dvYre74i9ZRqJ4LXmBiv8c4jW0vO7SaSSqQ4Y-e35Hwbo6E5gPlNg2yPSXVzs_-XFSD8MIB2cvw6Qv4bMAsICFHNd2LgE-emjA5xPvb9nMBN3tvj9KrJ47i--bokWJYl5k1HWGVztRWVq4fDut_hMypDzE7QGRfqvZf2-X33151KEpD59elyGfuLHz37Ul31WCKdRYm_&c=U24_XVd_U8Wc0SKMuaR4q3VAoQabnfiBq89pMvBZk8AppCBHZd3-7g==&ch=43Qpi9_ZGItOJuKIaR7URWjk-bLPJ0hiQvnMISJX2JRZsPvQn-tD2w==
http://r20.rs6.net/tn.jsp?f=0018A7y84ZFunkW9IhluAbuLYcP8VDpmHqbKAAK1bf4lD2YLXsL-GA5DpxpuwWRMSWpoq-dfhODHV1JDwxgS9Te-TbqDsLFXnoKrFeCGkJmktxV_dGXJ2ncWidLu6vX5eyGaoFaKvNlS9-jsb88W3Ejw1Yl_G6N0oKaIXklay2PJTdKxdeKj_FVbqGXI4mkr4XacAHrstrTuzkQ0MUzs5BnJnB3ykRRVCba-pxz33O4lJZX6t2mXdJ2APlbjlzXc9x7YE6bO7eIHi2hvcUvKpW9YAiKWdW2OD2kzIATDT1ZEBGEURnhVsUps0BTdtLxTgLDzSArH-w2usE=&c=U24_XVd_U8Wc0SKMuaR4q3VAoQabnfiBq89pMvBZk8AppCBHZd3-7g==&ch=43Qpi9_ZGItOJuKIaR7URWjk-bLPJ0hiQvnMISJX2JRZsPvQn-tD2w==
https://www.calrma.com/events
http://bfksolutions.com/additional-services/education-training-and-street-smarts/
http://bfksolutions.com/additional-services/education-training-and-street-smarts/

HLD
e

California Manufacturing Technology Consulting

A non profit dedicated to improving the manufacturing
community in souther California
www.cmtc.com

Check out how the CMTC programs and find out
how they can help your business:

CMA Program
E3 Program
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be on the SFEA
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Anyone wishing to post a want ad, please s it I add g
. . . p end me their email address to
email me all pertinent _mformatlon. e ail.com and Pl

kpetruna@gmail.com make sure they get all the

mailings.
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An article published in the
Products Finishing Magazine.

The Cost of Not Cleaning

Too often, failures are attributable to inadequately
removed contamination. Ever-increasing demands for
clean component surfaces call for increasingly effective
cleaning methods, like dry technologies.

7/23/2019
ED & BARBARA KANEGSBERG
Cleaning Consultants , BFK Solutions

We’ve heard lots of excuses for not cleaning: There is no money for
capital equipment. The workers are too busy fabricating parts. It
costs too much to get permits. It costs too much to haul away the
process baths. Management doesn’t care about cleaning. Let the
customer clean the product; it’s their job. The excuse list goes on
and on.

However, experienced manufacturers know that strategic, critical
cleaning avoids lost product, saves money and improves reputation.
Sure, but is cleaning really necessary? Don’t clean if you don’t have
to, but consider the costs of not cleaning. Too often, failures are
attributable to inadequately removed contamination. A part that
does not meet specifications must be reworked or scrapped.

Rework is a significant cost in manufacturing. There are several
aspects of rework costs. There are time, labor and material costs.
The unacceptable part must be identified, segregated and sent back
for repair or rework. In addition, particularly where surface quality
is the problem, additional processes are needed to undo the surface
finishing, coating or plating step. Suppose the coating does not
adhere or has streaks, spots or bumps that are available below the
coating. Many experienced manufacturers find that poor cleaning is
associated with such problems. Rework involves removing and then
appropriately disposing of the coating. Removing the coating can be
a more expensive adventure than applying the coating in the first
place. Costs of properly disposing of the coating may not be
considered for the manufacturing budget, and they can be
significant.

After removing the coating, the steps of surface preparation and
coating must be repeated. Let’s consider one definition of insanity:
repeating the same failed activity over and over with the expectation
of better results. If poor surface finishing is due to inadequate
cleaning and surface prep, repeating the inadequate cleaning
process may be pointless. In fact, because soil residue has had more
time in contact with the surface, surface finishing is even more
likely to fail. If a part cannot be economically reworked, it must be
scrapped. The costs of producing the defective product are lost. In
addition, it costs money to dispose of the scrap.

Click here to read full article

News for Manufacturers

www.cmtc.com
California Manufacturing Technology Consulting

A non profit dedicated to improving the manufacturing
community in souther California

Creating Sedutions

Want To Grow Your Manufacturing
Business? Listen To Your Customers!

Posted by Steven Brand

Whether you’re a B2B or B2C manufacturer, your customers are the
lifeblood of your business. While many small and medium-sized
manufacturers often look inward for ways to improve business and
processes, such as adopting new technology or improving employee
training, it’s also important to venture outside your own doors and listen
to your customers.

Listening to your customers doesn’t just mean picking up the phone
when they call or making eye contact when meeting with them. Good
listening goes further than that, and involves understanding each of the
following:

. Their day-to-day situation. How can you learn more about
your customer in order to better meet their needs?

. The challenges they face. What are their pain points and how
can you help?

. Their goals. What can you do to help them achieve them and
how can you eliminate obstacles that stand in their way?

. How and why they use your product. What can you do to
improve your products or processes to make them even more
valuable?

By understanding each of the above, you’ll be able to reap the rewards
below.

5 Ways Listening to Customers Benefits Your Business

1. You build stronger relationships.

When a customer comes to you with a problem or challenge, it’s crucial
that you solve it promptly. You can accomplish this by asking questions
in order to quickly get to the heart of the problem. Rather than insisting
on the resolution you think is most promising, be sure to find out what
they want; that means not just listening to what they’re saying, but
listening to what they really mean. Once the customer feels heard, they
feel important, and studies show that customers who have a positive
emotional experience are six times more likely to purchase from you
again, and 12 times more likely to recommend you to their network.

2. You increase sales.
Often times, youi may ber so focused on acquiring new customers that

you can forget to pay attention to existing customers. This is a mistake
you don’t want to make, as studies have shown that the success rate of

selling to
Five times as likely to repurchase
. Five times as likely to forgive
. Four times as likely to refer
. Seven times as likely to try a new product

Click here to read full article
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S FEA Surface Finishers

Educational Association

929 Newhall St., Costa Mesa, CA. 92627

DATE: / /2019
Invoice No.:

2019/2020
ADVERTISEMENT INVOICE
COMPANY/
NAME:
ADDRESS:
CITY: STATE: ZIP:
Email Address: Phonet

Quantity Unit Price Cost

Newsletter/Web Site Ad, ( One Business Card Size )

Ads are placed in newsletter as they come in, so get
your invoice & check in early and get a good spot.

Run Time: 09/2019-08/2020

(Please forward advertising material to Kathy Petruna.
kpetruna@gamail.com 714-273-9071)

Check the appropriate box:

| will use my existing ad format
I will contact Kathy about new/updated ad format

Make all checks payable to: SFEA,

Mail Invoice and check to:
SFEA
929 Newhal St.
Costa Mesa, CA. 92627

Questions regarding this invoice, contact

1 $100.00, $100.00

Subtotal

Total

Kathy Petruna @ 714-969-1413 or kpetruna@gmail.com



mailto:kpetruna@gmail.com
mailto:kpetruna@gmail.com

